
 

PLEASE SEE OVER FOR:   Contact details – Road Groups – Prescriptions - Protocols 
 

          HANDLING THE CORONAVIRUS IN LITTLE CHALFONT 

Little Chalfont Coronavirus Facebook Group  

Little Chalfont Good Neighbours  

As two groups with the same objectives, we have pooled our resources, so that help and advice can 

reach everyone in Little Chalfont. The Facebook Group is led by committed residents and Good 

Neighbours is sponsored and promoted by the Little Chalfont Community Association and Little 

Chalfont Parish Council.                                                                                                                                                                                                                                                                                                                                                                                                                         

What is available? 

The response of the community has been fantastic and there are many examples that serious 
progress has been made. There are approaching 100 volunteers, many already helping towards the 
achievement of the aims, and several roads have already organised themselves to provide whatever 
assistance their residents need. (See overleaf for more information.) Also, there is at least a 
representative available in 85% of the roads. Well done to all and “thank you”! 

In addition: 

o A website is available, with the facility to volunteer, seek assistance and access or download 
other guidance. 

o If you have not already done so, you can join the Facebook Group and follow the 
discussions, tips and ideas. 

What is still to be explored? 

Help for businesses - Food Banks - Sources for food delivery 

Overall aims: 

 That everyone needing help, be it food shopping, collecting prescriptions, attending a 
medical appointment or would welcome a chat on the phone, knows both where it is 
available and has confidence to use it. 

 As we are in an unprecedented health crisis, to encourage all who are at risk, to call on 
the available help at every opportunity, rather than putting themselves at risk.  

 To create a village wide network that is based on every road having at least one 
representative or coordinator, linked in to either of the groups. 

 

Current Priorities for us all 

 Despite all the evidence about how easily the virus can be spread, too many residents 

over 70, whether or not in a specifically identified risk group, are shopping in the village 

or at supermarkets, putting themselves at risk of infection and potentially increasing the 

spread of the virus. Taking exercise is encouraged but this group should stay away from 

other people and take advantage of the help that is now available. 

 It is strongly suspected that an improvement in the safety protocols could be achieved, 

also minimising the risk of getting infected. We shall be making these available. 

 



We have you covered – help us to eliminate Covid-19 

Beware scammers – only use people that you know and trust. 

Contact Details 

Either group can be contacted for assistance, irrespective of the need. The help required will be 

provided. 

Road Groups 

There is no template for a road group dealing with the virus but here are some ideas from what is 

already working: 

 A group of residents coming together and then each taking responsibility for a number of 

houses. 

 Setting up a WhatsApp Group that includes every household and used to both inform and 

take requests for help. 

 Using an existing email distribution group (e.g. for Neighbourhood Watch), supplemented 

by phone calls. 

Whatever is set up, it works best with someone coordinating it. Most importantly, the group needs 

to reach out proactively to identify those residents who may need help (and not just waiting for 

them to request assistance). 

Safety Protocols 

There are protocols for coordinators/representatives, volunteers, those receiving help and how to 
pay for shopping. There is insufficient space in this leaflet but they can be downloaded from the 
website mentioned above and copies are to be supplied to coordinators and volunteers shortly.   

Little Chalfont Coronavirus Facebook Group 

Via Website:      https://itmadeeasy1.wixsite.com/lchelpme  

By email: littlechalfontcoronavirushelp@gmail.com 

By phone: 07597 843260   

 Little Chalfont Good Neighbours 

By email: goodneighbours@littlechalfont.org.uk 

By phone: 01494 762395   or 07788 412747 

 

Prescription collection from the Little Chalfont Pharmacy (McParlands – Nightingales Corner) 

The following collection procedures have been put in place by the pharmacy: 

The ideal situation is for those at greater risk to ask a young(er) and healthy family member to 
collect from the pharmacy, armed with the patient’s name, address and date of birth. However, 
if a family member is not available, a trusted young(er) and healthy neighbour could be used. It 
must be someone who is known by the patient and trusted sufficiently to be given the date of 
birth. No other ID is required but could be taken in case of need. There is also no need to phone 
to tell the pharmacy that collection has been arranged.  

Should collection not be possible, the patient, family member or carer is encouraged to 
telephone the pharmacy on 01494 762206 and ask for the filled prescription to be delivered. A 
group of volunteer people willing to deliver has been set up by the pharmacy but patients need 
to bear in mind that the delivery may not be immediate and may take 24 to 48 hours. 

The pharmacy urges that anyone at risk, in a vulnerable group or over 70 should always use 
one or other of the above-mentioned procedures, as they are increasing the risk of infection to 
themselves and others by collecting the prescription themselves. 
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